
Investigating the Reasons of Life Insurance 
Non-Development and Introducing Some 

Approaches Solve These Problems 
 

Mina JamshidiAvanaki, VahidrezaMirabi 

 

 

Abstract—Although insurance industry has been around for more 
than seven decades and there have been some developments in that, 
it hasn’t got its own specific place.  Many obstacles have been 
observed to present and develop different insurances in order to 
improve the social welfare level. This article tries to identify the 
reasons for this problem and it offers some solutions for that. At first 
there have been some extensive library studies on this issue and the 
resources have been extracted. Then, the non-development issues 
have been identified which include 1-cost of buying life insurance, 
2-unsatisfactory sales network, 3-unsatisfactory life insurance 
distribution, 4-lack of support for life insurance. These all have been 
investigated through four hypotheses. The statiscal society includes 
four state insurance companies (Asia, Alborz, Dana, and Iran) in 
Tehran and they were investigated through questionnaires. The 
results all confirmed the effectiveness of independent variables in 
non-development of life insurance, and then there have been some 
approaches offered to remove these obstacles. SPSS software has 
been used to analyze the data and the reasons for this non-
development of life insurance have been ranked based on their 
importance. 
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I. INTRODUCTION 

As the value of people’s assets decreases or is wasted, their 
life, too, has an economic values and it is threatened so that 
insurance mechanism can remove all the financial problems 
families face in these situations. Insurance industry collects a 
huge sum of money which is by insurance payments and it is 
one of the most advantageous mechanisms in the development 
of market. This industry also helps the progress and 
improvement of the society through providing safety, and 
assurance for producing and service industries. In this situation, 
life insurance has an important and essential position in the 
world and this importance is due to the length of life insurance 
which is more than one year, one decade or even some decades. 
Therefore, saving has an untouchable role in this insurance and  
 
 
    Mina JamshidiAvanaki is Assistant Professor, Management Department, 
Faculty of Management, Islamic Azad University Central Tehran Branch, 
Azadi Ave., Tehran, Iran, P.O.Box 14515/775. Email: minja5ir@yahoo.com 
    VahidrezaMirabi is Assistant Professor, Management Department, Faculty 
of Management, Islamic Azad University Central Tehran Branch, Azadi Ave., 
Tehran, Iran, P.O.Box 14515/775. Email: vrmirabi@yahoo.com 

it provides a noticeable investment for great economical 
contributions so that it can be seen as a moving engine of social 
improvement. In other words, the more the investment is, the 
more production and economical growth will be. [1] 

As a result, the aforementioned issues show the importance of 
life insurance from two views: 

a) The support of the families in their aging years and 
or death time, especially if the person is the bread 
winner of the family.  

b) Its investing and financial aspect and its effective 
role in social and national investments. 

 
 

II. ADMINISTRATION NECESSITY & RESEARCH 

APPLICABILITY 
The savings with insurance companies form a part of 
financial market of a country so that considering the lack of 
financial resources in developing countries which can be an 
obstacle for economical growth; life insurance has an 
important role. 
What makes researchers investigate such an issue is that they 
ay find the reasons for this non-development of life insurance 
and they can highlight this type of insurance and insurance 
experts can plan to develop it and they can make people 
aware of the value of this insurance and improve the position 
of it in the economical growth of the country. 
 

III. OBJECTIVES 
    The present study tries to find out 

1- The reasons of life insurance non-development in 
theory 

2- The effectiveness variables of life insurance 
development 

3- Some suggestions for eliminating the obstacles and 
development of life insurance 
 

IV. RESEARCH HYPOTHESIS 
1-the cost of buying life insurance is effective in this non-

development. 
2-unsatisfactory sales network is effective in this non-

development. 
3- Unsatisfactory life insurance distribution is effective in 

this non-development. 
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4- Lack of support for life insurance is effective in this 
non-development. 

V. DEFINITIONS 
1-Insurance law of Iran: Insurance means securing life and 

assets from probable dangers. The insurance law of Iran 
approved in 1938 defines insurance as “a commitment that 
one side will compensate the other stipulated that the latter 
person pays some money” (Law collections of Iran Central 
insurance 1, 1987) 

2-Life insurance: It is an agreement which means that the 
insurer is committed to pay the insured person or somebody 
assigned by the insured person the sum of investment as the 
insured person pays the premium 

3-Premium:It is an amount of money that is paid to the 
insurer to buy insurance. This premium is increased through 
using statistics and probabilities for each type of risk and 
some other expenses are added and these al form the 
commercial insurance. [2] 

4-Life insurance density 
This means the per capita life insurance i.e. al the 

demands, life insurances in the country divided by the 
population of the country. [2] 

5-Production insurance 
It means the reports which are issued by the insurance 

company. This amount involves non-life insurance based on 
the premium. [2] 
 

VI. STATISTICAL SOCIETY 
    The statistical society of this research includes four 
insurance companies namely; Alborz, Dana, Asia and Iran. 
Their addresses and websites are gathered and it is 
determined that they have 2236 agencies in Tehran (Iran, 
1336; Asia 477; Alborz, 241; and Dana 182).sample is 327. 
 

VII. RESEARCH VARIABLES 
The model includes a collection of variables from general to 
specific consisting of dimensions, indicators and elements of 
effective parameters for non-development of life insurance. 
Non-development of life insurance has been evaluated by 
considering the indicators, of influence coefficient, and life 

insurance density which is considered by the annual 
insurance industry report on the statistics of this industry. 
7.1. Independent variables 
1-Cost of buying life insurance 
The indicators include 

- Offering discounts for group life insurance 
- Offering rewards to the buyers 
- Offering investment counseling to life insurance 

buyers 
- Planning special sales of life insurance on special 

occasions 
- Selling life insurance in cash with discounts 

2-Unsatisfactory life insurance network 
The indicators include 

- Selling life insurance by internet and telephone 
(using ICT) 

- Selling life insurance at customers’ place 
- Holding seminars and workshops in schools or 

universities 
- Compiling reviews and educational brochures about 

life insurance for different people 
- Recruiting and training experts in this field 
- Holding specific centers for life insurance policy 

3-Unsatisfactory life insurance distribution  
The indicators include 

- Holding conferences and question-answer 
assemblies on life insurance 

- Forming information centers in universities, schools 
and other places 

- Making a positive view (mentally) on life insurance 
considering people’s culture 

- Using public relations to introduce life insurance 
4-Lack of support for life insurance 
The indicators include 

- Identifying different groups of customers and 
designing life insurance suitable for their 
requirements 

- Offering different loans using life insurance

- Changing life insurances to each other easily 
- Using people’s contributions in the benefits of life 

insurance investment 
- Presenting a clear life insurance which is 

understandable for all 
- Offering life insurance for the elderly 
- Presenting a variety of insurances which covers all 

people in the society 
7.2. Dependent variable 
Non-development of life insurance has been considered a 
dependant variable in this research. In the subject literature, 
the measurements of non-development include influence 
coefficient, and life insurance density of which information 
has been collected through a library study. 
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Hypothesis 
Research hypothesis 1: cost of buying life insurance is 
effective in this non-development. 
Counterpart hypothesis 1: cost of buying life insurance is not 
effective in this non-development. 
With the confidence of 95%, it can be said that the research 
hypothesis is accepted and the counterpart is rejected. In 
other words, cost of buying life insurance is effective in this 
non-development. 

Research hypothesis 2: unsatisfactory sales network is 
effective in this non-development. 
Counterpart hypothesis 2: unsatisfactory sales network is not 
effective in this non-development. 
 

H0: P = 0/60 
H1: P ≠ 0/60 

TABLE  I 

Asymp. Sig. 
(1-tailed) 

Test 
Prop. 

Observed 
Prop. 

N Category   

.000(a) 06 
0.9 
0.1 
1.0 

309 
18 
327 

<=3 
>3 

Group1  H2 
Group 2 

Total 

With the confidence of 95%, it can be said that the research 
hypothesis is accepted and the counterpart s rejected. 
In other words, unsatisfactory sales network is effective in this 
non-development. 
 

VIII. RESEARCH HYPOTHESIS 
Unsatisfactory life insurance distribution is effective in this 
non-development. 

Counterpart hypothesis: Unsatisfactory life insurance 
distribution is not effective in this non-development. 
Decision making 
With the confidence of 95%, it can be said that the research 
hypothesis is accepted and the counterpart s rejected. In other 
words, unsatisfactory life insurance distribution is effective in 
this non-development. 

TABLE  II 

Asymp. Sig. 
(1-tailed) 

Test 
Prop. 

Observed 
Prop. 

N category   

.000(a) 06 
1.0 
.0 
1.0 

324 
3 

327 

<=3 
>3 

Group 1  H3 
Group 2 

Total 

 
 
Research hypothesis 
 Lack of support for life insurance is effective in this non-
development. 
Counterpart hypothesis: Lack of support for life insurance is 
not effective in this non-development. 

With the confidence of 95%, it can be said that the research 
hypothesis is accepted and the counterpart s rejected. In other 
words, Lack of support for life insurance is effective in this 
non-development. 

 
TABLE  III 

Sig. 
(1-tailed) 

Test 
Prop. 

Observed 
Prop. 

N Category   

.000(a) 0.6 
0.9 
0.1 
1.0 

284 
43 
327 

<=3 
>3 

Group 1H4 
Group 2 

Total 

 
The following tables show the hierarchy of importance and 
effectiveness of dependant variables: 

TABLE  IV 

 H1 H2 H3 H4 
Mean Rank 2.94 2.23 1.73 3.11 
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As the tables show the priorities of research hypothesis comes 
in the following importance. It should be mentioned that in 
this research a variable is of more importance which is less in 
the center of Iran’s insurance policy. It means that it can be a 
reason for the non-development of life insurance. As result, if 
a mean rank is lower, the element has been used less and the 
effect can be worse and it should be considered as a priority. 
This research found out that unsatisfactory life insurance 
distribution, unsatisfactory sales network, cost of insurance 
buying, and lack of support are respectively more important 
and effective. Therefore, the research variables can be 
classified as the following: 
unsatisfactory life insurance distribution> unsatisfactory sales 
network>cost of buying life insurance lack of support 
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